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FORMAL COMPLAINT OF UNIVERSAL )
TELECOM, INC. AGAINST INDIANA BELL )
TELEPHONE COMPANY INCORPORATED, ) CAUSE NO. 42573
D/B/A SBC INDIANA FOR RELIEF FROM )
UNREASONABLE BILLING PRACTICES )

You are hereby notified that on this date the Indiana Utility Regulatory Commission (*Commission™)
made the following entry in this Cause:

On June 17, 2004, Indiana Bell Telephone Company, Incorporated (“SBC Indiana™) on behalf of itself
and Universal Telecom, Inc. filed a Joint Request for Enlargement of Time ("Motion™). The Motion requests a
one (1) week extension of the procedural schedule in this cause.

The Presiding Officers, having reviewed the Motion and being duly advised in the premises hereby
GRANT the Motion and revises the procedural schedule in this matter as follows

1. Respondent’s Prefiling Date. The Respondent should prefile with the Commission its
prepared testimony and exhibits constituting its case-in-chief on or before June 25, 2004. Copies of same
should be served upon all parties of record.

2. Public's Prefiling Date. Public should prefile with the Commission the prepared testimony
and exhibits constituting its case-in-chief on or before July 9, 2004. Copies of same should be served upon all
parties of record.

3 Complainant’s Rebuttal Prefiling. The Complainant should prefile with the Commission its
prepared rebuttal testimony on or before July 16, 2004. Copies of same should be served upoen all parties of
record.

4. Evidentiary Hearing on the Parties’' Cases-In-Chief. The Evidentiary hearing in this cause
remains scheduled for 9:00 a.m. EST, on Tuesday, July 27. 2004 in Room E-306 of the Indiana Government
Center South, Indianapolis. Indiana.
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Nancy E. Manley, Secretary to the Céjmission




